Website terms and conditions
Welcome to our website. If you continue to browse and use this website, you are agreeing to abide with the following terms and conditions of use, which govern CCS Windscreen's relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.

Communicating with you:

· We may send you an email, a text message/SMS, call you by telephone or contact you by some other means to verify your order and/or confirm details of the goods or services requested and for the purposes of communicating with you in relation to any goods or services you may have requested. We also reserve the right to send all customers of our service email communications regarding the service you received.

· We reserve the right to record all incoming and outgoing calls as part of our quality control procedures. This is to ensure that we meet - and are able to check that we have met - your precise requirements.

Shared information:

We are the sole owners of the information collected/displayed on our website. We will not rent, sell or otherwise disclose your personal information to any third party, without your consent except in the following circumstances:

· Your personal information will be disclosed to any appropriate investigative third party if we are required to do so by law, if we believe that you are involved in any illegal or harmful conduct or we believe that such action is necessary to (1) comply with legal process or the law; (2) prevent fraud; (3) protect and defend our rights and property or that of our customers; (4) protect against abuse, misuse or unauthorized use of our website; or (5) protect the personal safety or property of our customers or the public (eg. if you provide false or deceptive information about yourself or attempt to pose as someone else, we will disclose such information about you as we have to assist any type of investigation into your actions). 

· We may employ other companies to provide services for us, for example, processing of credit card payments.  These companies have access to the personal information needed to perform their functions and not for any other purposes. They are bound by confidentiality agreements not to disclose any information for any other purpose.

Website links:

Our website contains links to other websites for example You Tube and Llumar. Please note that we are not responsible for the privacy practices of such other websites and advise you to read the terms and conditions/policies of each website you visit which collects personal information. 

Deletion of your personal information:

We are unable to destroy your personal information for at least 6 years, plus the current year, from the date of your last interaction with us for example a sales transaction. We are required to do this by law under the Data Protection Act 1998.

Questions:

If you have any questions about these terms and conditions, or the use of your personal information, or if you wish to request us to stop using your information in any way, please write to:-

The Director

CCS Windscreens Ltd

Osier Works

Navigation Road

Chelmsford

Essex

CM2 6HD
Changes to these terms and conditions:

If we decide to change these terms and conditions, we would inform you of such changes on this page so that you are always aware of what information we collect, how we use it and under what circumstances we disclose it.
Every effort is made to keep the website up and running smoothly. However, CCS Windscreens Ltd takes no responsibility for, and will not be liable for, the website being temporarily unavailable due to technical issues beyond our control.

Terms and conditions

Our standard terms and conditions applicable to vehicle glass repair and replacement services, sunroof repairs and installations and automotive window filming are as follows: 
1. Our relationship with you 

1.1  The contract for the work you are having done is between you and CCS Windscreens Limited. You are responsible for payment of the full cost of the work.  

1.2  If you are insured you can pay our bill and then ask your insurer to reimburse you, less the excess and subject to any limitation in cover which applies to your insurance policy.  Where we are able to bill your insurer directly, we will do so and, in most instances, you need only pay us the excess (and VAT if applicable). We will seek payment of the remainder from you only if, for whatever reason (including any limitation in cover on your policy), your insurer fails or refuses to pay some or all of the charges. 

1.3  Any amount you owe that will not be paid by your insurer (and VAT if applicable) is payable upon the completion of the work carried out. 

1.4  If you are not insured, you are responsible for paying upon the completion of the work carried out (unless you have an account with us).
1.5  If you are VAT registered, the VAT amount on your bill is payable by you, the customer, upon the completion of the work carried out (unless you have an account with us), even if we are billing your insurer.  
2. Repair and replacement work 

2.1 If our technician decides that a repair is possible, we will normally attempt to repair a chipped windscreen. It is not possible to guarantee that an attempted repair will be successful in every case and that a chip will not become a crack during repair. Some insurers charge an excess for repair work carried out, if this is the case then you will be liable to pay this in full upon completion of work carried out. In the end, you may need to have your windscreen replaced and pay the full amount applicable upon completion of work carried out, or if we are billing your insurer direct pay the applicable excess, if any. 

2.2 We will do our best to meet any commitment we have made about time or place to do the work. Please understand that factors outside our control, such as weather conditions, adverse road conditions or delays in our receipt of goods from our suppliers, or delays from our previous customers, may make this difficult at times. Where there may be delay or if a change of location is necessary, we will contact you and inform you at the earliest time possible.     

2.3  Minimum Drive Away Time (for installations involving adhesives): the adhesive that is used to attach the vehicle glass takes time to set. The vehicle should not be driven until at least one (1) hour after the installation is completed. If the vehicle is driven before the minimum drive away time, the adhesive might not retain the glass sufficiently, which could cause an accident and/or, if the vehicle is involved in a collision, could increase the risk of injury. Commercial (heavy goods vehicles) vehicles have an extended time, please check with the technician.

3. Our liability to you 

3.1  An inspection of your vehicle will be carried out before the work is started and any existing damage noted. It is not our responsibility to make good or repair any such damage.  

3.2  We cannot accept responsibility for anything which does not relate directly to the work we have done. We exclude specifically any claim for loss of earnings or profits or for items which it is claimed were in the vehicle. Claims for death or personal injury caused by our negligence fall outside this exclusion and your statutory rights as a consumer are not affected.  

4. Complaints 

4.1 We always do our best to ensure customer satisfaction. However, if you have a complaint about our service please telephone 0800 770 880 or write to the address below. We will be pleased to help resolve your problem. 

3.2  We do not pay for third-party repairs unless we have given you our prior approval. 

